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واحد بیماران بین  

  الملل
International patient appointment process  

  
  

 Direct phone call to the IPD unit and request 

services 

Receiving information from the IPD expert regarding the patient’s profile 

,brief description of the problem ,and preferred date of presence in Iran 

Review of documents and determination of required expertise by IPD expert 

Coordination and determination of required expertise by IPD expert 

Notifying the patient of the appointment confirmation ,doctor’s information, and the location of the visit 

Follow-up three days before the appointment for final confirmation of the patient’s presence by the IPD expert 

Patient visits the center on the appointed day 

Patient presence in the international patient unit 

Guidance of the patient by IPD expert to the evaluation location and patient visit by the doctor 

Patient visit by the relevant doctor 

Providing reports on the patirnt’s condition and receiving feedback from the patient 

Does the patient need to be 

hospitalized? 

start of the 

admission 

process 

Coordination of 

patient follow-

up services in 

the coming days 

NO 
YES 


